
Serve up your hospitality career with 

hands-on training in cafes, bars, and 

restaurants. Master food and beverage 

service, customer care, and gain real-

world experience at industry events. 

Build the skills to thrive as a barista, 

bartender, or food server - or take 

your studies further to open doors in 

hospitality here and abroad.
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This programme equips you with the skills to 

deliver professional food and beverage service 

in hospitality settings, focusing on health and 

safety, food safety, and customer service. 

You’ll gain key skills in managing complaints, 

handling payments, and identifying hazards. 

Plus, with site visits, campus competitions, 

and practice in real-life events, you’ll build 

confidence the best way possible—through 

hands-on experience in a safe environment.

Study Monday – Friday at our Manukau 

Campus, learn from industry experienced 

hospitality tutors, and upskill in a practical and 

fun environment.

With this qualification you’ll be in hot demand 

for barista and hospitality service roles!

Prerequisites required:

• � Must be a NZ citizen or permanent resident 

• � Minimum of 16 years of age 

• � Must pass Literacy Proficiency test

APPLY AT:  ﻿skills-ignite.org  OR 0800 200 345

Course outline: 

New Zealand 

Certificate in Food 

and Beverage 

Service (Level 3) 

with strands in 

Café Services, 

Bar Services and 

Barista Services

80 credits

25 weeks

Face to face 

Manukau Campus

Part time 

Monday – Friday

Prerequisites 

required

You may be eligible 

for Fees Free Study


